Discrimination Is Against the Law

Sheppard Pratt complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, religion, sex, sexual orientation, gender identity or expression. Sheppard Pratt does not exclude people or treat
them differently because of race, color, national origin, age, disability, religion, sex (as defined under applicable federal law), sexual
orientation, gender identity or expression, limited English proficiency, or primary language. Sheppard Pratt:

e Provides reasonable modifications, free auxiliary aids, and services to people with disabilities to communicate effectively with

us, such as:
» Qualified sign language interpreters

= \Xritten information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language interpreter services to people whose primary language is not English, such as:

= Qualified interpreters

= [nformation written in other languages

If you need these services, first ask a member of your care team for immediate assistance. If you are not able to contact your care

team, contact 1-888-838-9111.

If you believe that Sheppard Pratt has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, religion, sex, sexual orientation, gender identity or expression, you can file a grievance with the Patient
Advocate, 6501 N. Charles St., Baltimore, MD 21204; 1-888-838-0111; Fax 443-659-2418; or advocate@sheppardpratt.org. You can file a
grievance in person or by mail, phone, fax, or email. If you need help filing a grievance, the Patient Advocate is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington,

D.C. 20201; 1-800-368-1019; 1-800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/complaints/index.html.

This notice is available at Sheppard Pratt's website at
www.sheppardpratt.org/for-patients-supports/patient-rights-and-responsibilities/.
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Attention : Si vous parlez francais, des
services d'assistance linguistique gratuits
sont mis a votre disposition. Appelez le
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Atansyon: Si ou pale Kreyol Ayisyen, sevis
asistans lenguistik disponib gratis. Rele
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SPANISH

Atencao: Se vocé fala portugueés, servicos
gratuitos de assisténcia linguistica estao
disponiveis para vocé. Ligue para
(1-800-844-8832)

TAGALOG

Atencion: Si habla espanol, tiene a su
disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-844-8832

YORUBA

AKIYESI: Ti o ba n so édé Yoruba, awon éka
6 1 séranwo fun &dé wa Iaroowoto re 101eé.
KARI-AYE (1-800-844-8832)

‘ Sheppard Pratt

Paunawa: Kung ikaw ay nagsasalita ng
Tagalog, may libreng tulong sa wika para
sa iyo. Tumawag sa (1-800-844-8832)
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