Mobile Crisis Services
The mission of the Mobile Crisis Team of Harford County is
to provide crisis intervention and emergency mental health
care for all residents of Harford County. By offering onsite
mental health assessment, crisis intervention, and referral
services, we strive to provide an alternative to hospital
emergency room visits for those in need of urgent mental
health services. Our goal is to make an appropriate referral
and arrangement to resolve the presenting crisis, avoiding
hospitalization whenever possible, by utilizing community
support and resources.
Our specially-trained team of clinicians can provide onsite
services in the following situations:
• Mental health emergencies
• Strange/bizarre behavior
• Disaster mental health relief

Harford County
MOBILE CRISIS TEAM

EXCLUSIONS
We are unable to provide services in the following
situations:
• Weapons or active criminal activity
• Intoxicated individuals or those with a primary
addiction problem
• Social service issues such as housing needs, financial
crisis, transportation, or other situations not involving
mental illness

CONTACT US
For more information on the Mobile Crisis Team of
Harford County, or to access these services, please call:
410-638-5248
TTY 410-938-3075

• Critical incident stress management
• Victim crises
• Law enforcement crisis intervention

OUR TEAM
Our team includes experienced mental health clinicians
who specialize in providing psychiatric evaluations and
crisis intervention. The team works in pairs when in the
community, or independently when working in secure
locations. The team approach is critical for the safety
of the clinicians and allows for flexibility in situations in
which multiple individuals or agencies are involved in the
resolution of a crisis.
HOURS
Mobile Crisis Services are available every day from 8 a.m.
until midnight.
FUNDING
The Mobile Crisis Team is funded by and in cooperation
with Office on Mental Health, Core Service Agency of
Harford County, Inc., which plans and manages the Public
Mental Health System in Harford County. This is a nonprofit, tax-exempt organization primarily serving Medicaid
and indigent county residents with mental health needs.

Sheppard Pratt Health System is dedicated to improving
quality of life through mental health, special education, and
addiction services for children, adolescents, adults, and older
adults. Our patient-centered treatment approach, combined
with our legacy of clinical excellence, sets us apart from other
health systems on both a local and national level. We have
been ranked among the nation’s top psychiatric hospitals for 24
consecutive years by U.S. News & World Report.
The services and facilities of Sheppard Pratt and its affiliates are operated
on a nondiscriminatory basis. This policy prohibits discrimination on the
basis of race, color, religion, gender, sexual orientation, age, national origin,
disability, or any other basis proscribed by law. It applies to the provision
of services, use of facilities, granting of accommodations, and opportunity
to participate in programs or activities.
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